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Over the past few years, North Carolina has hao
relativity quiet hurricane seasons. The most s&rio
impacts were from Tropical Storms Ernesto and Atb
in 2006 and Hanna in 2008. But even those storrys
caused minor water and wind damage and some

localized flooding.

“North Carolina has been very fortunate in recen
years with relatively little damage from hurricasies
said Gov. Bev Perdue. “But we can not let our guardg
down and become complacent. Recent tornadoes a
our state and the Southeast &
INS IO et massive flooding in Tennessegs

) are reminders just how essen
Involving it is to be disaster-ready at all

Communitiesin ~ Pg2 |[times.” &
Response G S . s i
ov. Perdue (center) is joined (from left) by NatibWeather Service meteorolog
) ; Gov. Bev Perdue proclaimed Darin Figurskey, Gen. William Ingram, Sec. Reubenng, Doug Hoell and Highwal
Hurrgsg:/il‘ixwer(:lse Pg 2 May 23-29 Hurricane Patrol F:ol. Randy Glover.to outlin'e the state’spmeations for hurricane seaso.
Preparedness Week and urged all residents to uigatéamily emergency plans and suppli
kits.

NC/VA Evacuation Pg3

UASI Conference  Pg 3 According to the National Weather Service, hurresstrike North Carolina an average of
Hazmat Training 5, | 14 to 23 named storms, eight to 14 hurricanesuieg three to seven major hurricanes.
Rece Scientists at North Carolina State University gisedict above normal activity forecasting 15
Partnering in Pg 4 18 named storms, including eight to 11 hurricamesan 80 percent chance of a hurricane

Preparedness making landfall.
New
Hanover County "9 Secretary Reuben Young of the N.C. Department sh€Control and Public Safety said it ig
vancey County “vital that people prepare themselves and theiilfasifor emergencies so they can be safe
e Pg6 | their own for the first several days after a stofimat way, law enforcement, firefighters and
emergency medical service crews can direct ressace response efforts to life-threatening
Sports Event Risk Pg 6 situations first.”

Management Offer

parties know their roles and responsibilities befaluring and after storms strike. In early M
more than 40 state, federal and non-profit agencieed 68 county governments for a two-d
hurricane exercise to prepare for and respondstmalated Category 4 hurricane in North Caroliree(article). State

and local officials also met to discuss evacuagiams for the Outer Banks and held joint symposiith East Caroling
University for emergency management personnel, ECulty, meteorologists and emergency technologgisfists to

County and state agencies have been working tagetleasure that plans are updated and all

every three years. This year, the National OceamicAtmospheric Administration is predicting

to

Yy,
ay

L

discuss natural hazards.
Continued on page 2/




State Prepares continued
“Working with our government, corporate and nooffirpartners before disaster strikes improvesresponse
when a hurricane hits the state,” said N.C. Emarg&tanagement Director Doug Hoell.

Area coordinators have been conducting informagessions with public officials and local emergeplanning
committees to better familiarize local leaders wibhponse capabilities and procedures.

“It all starts at the local level,” said Alan ByrtNCEM area coordinator for central North Carolifiehe more
knowledgeable and prepared they are in the comguhg better off their citizens will be.”

NCEM Involving Communities in Disaster Response

=

The state emergency management division has bgameéixg program
to encourage more community involvement in disagsponse and
recovery efforts. The goal: to urge citizens to kwamgether during disast
and become increasingly self-reliant during emecgenso that limited .
response resources can be directed to the masatrieeds. The CERT an® %
Adopt-a-POD programs have been garnering more kgaort in recent ‘
months.

During the past year, the division's Community Egesrcy Response
Team (CERT) program has been rejuvenated undelirbetion of Patty
Moore. CERT educates and trains citizens in basester response
techniques so that volunteers can take a moreeale in the safety of the .
neighborhoods, workplace or schools during a csisise local citizens are CERT participants practice lessons learned during a
often the first ones at the disaster scene. training class in Shelby in April.

“CERT members can provide immediate assistancetons and organize additional volunteers at trens¢’ said
Moore. “These teams are a tremendous asset forct@munities — especially during times of crises.”

Moore has organized CERT classes across the statis axpanding the program into local high schéwls
encourage the formation of Teen CERT teams.

The division also is working with local groups tevelop Adopt-a-POD programs. The idea is to resmaliinteers
to staff points of distribution (POD) sites in theommunity to distribute life-sustaining emergecoynmodities to the
public following a disaster or emergency. This sgrithe North Carolina Baptist Men trained how ¢oslipport staff for
a POD so they could distribute food, water, blaskiee, tarps or other such supplies that are ne@d®ediately
following a disaster.

Working through the local emergency managementtiirethe POD sites can be used until the community
infrastructure and local commerce are back in deraTrained volunteers establish a working agre@nand meet
criteria outlined by the local emergency managerdeettor. The CERT and Adopt-a-POD programs asétwo
examples of how local citizens can get involvethigir community through disaster recovery operation

Hurricane Exercise Prepares Agencies

Last month, more than 40 state and federal ageacié non-profit
organizations and 68 counties participated in @wsfde hurricane exercise to
test communication and response capabilities. tWbeday exercise provided
more than 200 participants an opportunity to irdesad rehearse their duties
to prepare the populous for a Category 4 hurricaaking landfall in North
Carolina. Exercise participants had to responddorssurge levels of eight to
nine feet along the Outer Banks, and between 1116ridet along the Crystal
Coast and weather forecasts for up to eight inohesinfall on top of already
saturated rivers.

While most of the participants worked in the Stateergency Operations
Center, two other state agencies conducted sinedtamnexercises based on

Exercise participants Iook at a projected hurricgegh the same scenario.
during the hurricane exercise conducted May 4 and 5 Continued on page 3
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Hurricane Exercise continued

The N.C. Department of Agriculture and Consumewiges used the
exercise as an opportunity to activate their enmerg®perations center an
test communication systems such as VIPER, emaiphene and fax lines.’
The exercise allowed staff to refresh themselvekuwrricane response plar,
and procedures. j

“The exercise gave us the chance to stand up o@ &M@ integrate wit
other divisions during a hurricane response,” 84adk Howell, emergency
preparedness specialist with N.C. Department ofcijure and Consumer,
Services. |

Meanwhile, the N.C. Division of Public Health rehs=d their plans for
activating their strategic national stockpile plarhe agency looked at the
communication and supply line transfer of resoufo@® private sector v '
hospitals tacounty health department, local county emergenayagement Director Hoell receives updates from planning staff
offices, state emergency management office andttte public health during the hurricane exercise.
office.

i

“All of our state partners were actively engagethi@ exercise, rehearsing their response justegswbuld during
an actual hurricane,” said Doug Hoell, NCEM direct@his was an excellent learning environmenttepgare us for the
2010 hurricane season.”

NC and VA Discuss Evacuation Plans

Nearly 100 emergency management and law enforcem:
officials from North Carolina and Virginia met iru@ituck
County last month to discuss evacuation plans futhN A
Carolina’s Outer Banks and Virginia’s Tidewatericet. The jad
group discussed potential impacts, physical, lagikand
communications challenges each state could fex€Htegory
2 or stronger hurricane were to make landfall alftvegcoast.

“We know that evacuating the Outer Banks is gommbe
one of our biggest challenges in preparing for gitane strike®™™
in North Carolina,” said Mike Sprayberry, NCEM Ddypu =
Director. “It's been nearly seven years since aiitant storm
impacted that area, so there are potentially thuisaf
residents and tourists who are unfamiliar with whase storms can do.”

Outer Banks and Virginia's Tidewater areas at aaeicmeeting.

The group also discussed regional traffic conpablic information, law enforcement and sheltercedures
between the two states. For more information,axirthe NCEM Eastern Branch Office at 252-520-4923.

National UASI Conference in New Orleans

Officials from NCEM will represent North Carolinathe National Urban Area Security Initiative Corgflece June
21 - 24 in New Orleans. Representatives from NCiiime Control and Public Safety Department and NIGAll join
other UASI program participants, State’s Adminigstt&@ Agency representative such as North Caroli@®S
Secretary Reuben Young, U.S. Department of HomeBudirity offices and private sector partners feamoss the
country to exchange information on technical andag&rial aspects of the UASI program. Conferectgities
include workshops on federal Homeland Security GPaingrams and panel discussions on planningitigiexercises,
interoperable communications and others.

The conference brings together agencies and peebmwolved in daily UASI programs. The conferendé
highlight best practices from 62 urban areas adtessountry and the 54 states, territories aniiicts.
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Simulated Train Wreck Offers Valuable Training for Hazmat Teams

Hazardous materials Regional Response Teams tésied osi |
skills in April as they respond to a simulated brhstween a
gasoline truck and a freight train. As part of leenario, first
responders and emergency management crews wereetetpushut
down a running locomotive, extract and treat thered train crew,
extinguish a fire, patch a leaking gasoline truckt enonitor air
quality to determine if nearby residents and biussiae needed to b
evacuated.

“This exercise provided a rare and invaluable opputy for |}
multiple teams to train together in a potentiaktplesive situation,’” | X
said Chris Rose, state coordlnator for the RRT naoog “Most

: people don't realize that 5 | . el
hazardous materials are Crews practice rescumg a train crew member (laft)l
transported across our highwa)?gcontaminatmg the victim (above) during a recemilti-tiered hazmat

training exercise in Asheville.
each and every day and our
crews can be called on at any moment to respoadigadly situation. This training
helps ensure they are ready for anything.”

Hazmat crews from Asheville, Fayetteville, Chadaind Greensboro divided the
tasks among the four teams. Employees from fireudegents in Asheville,
Greensboro and Raleigh, N.C. Emergency Manager@&X, Transportation,
Norfolk Southern Railroad and a local communitylegé also participated in the
exercise.

=  The exercises was coordinated by Asheville Firped@nent and sponsored by
~ TRANSCAER, a voluntary national outreach efforttthalps communities near
major transportation routes prepare for and respopodssible hazardous materials
incidents. Training was paid for with federal furicem NCEM.

Partnering in Preparedness

In April, NCEM Director Doug Hoell spoke to moreain 100 leaders of volunteer
organizations, business representatives and goesrtnofficials at the Meta-Leadership
Summit for Preparedness in Winston-Salem to engeutfzem to get more involved in
community-based disaster response. The meetingheasecond in a series designed to s
ways to foster greater teamwork during times dfisriThe original summit, held last fall,
was sponsored by N.C. Division of Public Health #mlU.S. Center for Disease Control.

“The fact is, we are all members of the commuaitg we all have a share in the
responsibility for preparedness and response,”ldall.

The division is preparing to meet with the Relddirchants Association to develop pla
for assisting business owners in strengthening tdweitinuity of operation plans following §
disaster.

“The sooner grocery stores, gas stations, phagsabardware stores and other key

businesses are back in operation, the bettefat igll of us,” Hoell added.
Hoell speaks to the audience.

The overall goal for the summit is to promote @repiness in every sector of the
community and to attempt to connect response chgebamong the private, volunteer and public eexct

“We all have a stake in disaster response and Maat a part to play in recovery,” Hoell concluded
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New Hanover County EOC Representatives Go to Jail

By Wayne Pearce, New Hanover County Emergency Management Deputy Director

Representatives from the New Hanover County
Emergency Operations Center were sent to jailHer2010
hurricane exercise. Thankfully, this was a plantnigd

In New Hanover County’s continuity of operationam|
there are several locations identified as alterBQ€
locations. The County Health Department’s training
auditorium is one option. The Wilmington Fire Detpagnt’s
main training room and Wilmington Police Departm&nt
training auditorium are other viable sites. B &mergency
officials chose the Annex E building at the New bBhagr
County Jail to exercise their continuity plan amdided to pu
that plan into action for the statewide hurricarereise May
4 through 5.

“The jaiI annex was selected because it is coumnymﬂ, New Hanover County staff work in the alternativedE@t the county jail.

the county's telecommunications network is undengddiber optic cables and it has the backup voie® internet
protocol telephone system," said Wayne Pearce, Newover County Emergency Management deputy direciidne
gracious hospitality of Sheriff McMahon and hisfteas an added plus."

In order to make the jail a suitable location, savehanges were made.

Since the telephone system was converted to VQOI€rakyears ago, the New Hanover Information Tetdgo
Department was able to relocate 24 of the main p@dhes in addition to installing internet conneatiat work
stations in the male inmate section of the anriéhe VolP technology allowed the alternative siteige the same phone
numbers as the main EOC.

The female inmate section was converted into ther§ency Public Information Center with the roll-dophone
lines.

"We published one number for information. This fmemwill roll to the next available phone within EPensuring
someone will answer a call from the pulbilieearce explains.

The inmate-in-processing area was converted irga@dmtrol group work/meeting room.

There were problems identified during the exeragseh as printer incompatibility and fax machirtes didn’t
work on the VolP phone lines.

“Rest rooms were another obstacle. Since it wadl,a¢strooms had no doors,” says Pearce.

In the exercise hot wash, it was determined thaplies would need to stored at the jail if it wade used as an
alternate EOC. New Hanover County Sheriff Depantni® making arrangements to store items.

“Even without the amenities of the regular EOC, jikannex proved it could be a successful badkuphe
county,” Pearce concludes.

Agencies Conduct Nuclear Power Plant Exercise

N.C. Emergency Management will join officials frdPnogress Energy, as well as other local, statdeatetal
agencies to participate in a one-day exercisehBrunswick Nuclear Power Plant. The biennial eiserwill test
emergency plans and procedures for all agenciésvthad respond to a nuclear incident at the pldtgderal regulators
will observe and evaluate the coordinated respefiset.
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Yancey County Tests Emergency Response Skills

A week-long exercise this spring tested every campb of P
Yancey County’s emergency management system. :

First responders, emergency management and lawcenient
crews worked together to respond to numerous siugturing the
multi-faceted training event. The teams practicegatiation skills
in a hostage situation. They also rescued victimsga into a
wrecked vehicle and extinguished a large-scalestn@u fire.

More than 90 people honed their emergency respekike
during the largest coordinated exercise of its kdadr held in the
county. Participating agencies included the Yar@eynty
Sheriff's Office, all eight Yancey County fire depaents, EMS
and rescue squad and Burnsville Police departri@etfighters
from Mitchell County and several other adjoininginties joined ir
the training, as well. And Mitchell County Emerggnc
Management, State Highway Patrol, NCDOT, Verizod @harter
Communications also participated in the exercise.

The training was held April 19-24 at the TRC builglioff
Highway 19. Yancey County Emergency Managementgdrand
coordinated the exercise which was funded throug#8a000 grant from the N.C. Division of Emergeignagement.

Exercise participants tackle an industrial fire thg the exercise.

“The Yancey County exercise tested those workimgnpaships between the state and local jurisdistion
responding to various types of emergencies,” sa@dna Ramsey, NCEM area coordinator. “You can llagdest
plans in place, but it is not until you have anapynity to exercise those plans, that you truhglfout where your
strengths and weaknesses lie.”

Sports Event Risk Management Workshop

The Charlotte Fire Department and Emergency Managedivision will host a Sport Event Risk Managemen
Workshop at the Charlotte Fire Academy June 15ugjindl6.

The workshop will provide information to currentdafuture sports security managers that overseegsainal,
college and large citizen gathering venues. Warggtarticipants will learn the latest risk assesgmeethods, new
ways to identify vulnerabilities and threats, haarhprove physical protections systems and stremgémergency
response and recovery operations.

The National Center for Spectator Sports SafetySalrity at the University of Southern Mississipjil present
the information.

“In the Business of Saving Lives and Protecting Property”

The North Carolina Division of Emergency Managenveas formed

Emergency Management in 1977 to coordinate the preparedness, resporessmvery and

4713 Mail Service Center mitigation a_ctivities of all agen_cies_fo_r emergemegnagement within

Raleigh, NC 27699-4713 Nort_h Carollr_1a._ It perf_or.ms this mission by .plangj organizing,
staffing, equipping, training, testing and activegiemergency

management programs during times of need.

Questions and Comments can be directed to:
Cory Grier, Public Affairs Section
919-733-3824 Email: cgrier@ncem.org
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